Uninstall existing Java version
· Go to Control Panel & Double Click the ‘Add or Remove Programmes’ icon.

· Find Java in the list of programmes displayed & click the icon

· Click Remove & Yes to uninstall (close control panel when complete)

Install Required Version

· Open Internet Explorer & go to 
http://www.oracle.com/technetwork/java/archive-139210.html 
· Scroll down the page to dropdown field – 

Standard Edition (Java SE) 

JDK/JRE – 6

· Select 6 Update 21 from the dropdown & click GO

· Click ‘Download JRE’

· Select Platform ‘Windows’ & tick the box to agree to the Software License Agreement & click Continue

· Click the Windows online installation jre link as shown below
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· When prompted click Save & save to your desktop

· Double click the Java icon now shown on the desktop & click run then Accept to start the installation
· After installation close all windows and reboot your PC before accessing the DTM system

